Chuyén muc gido duc tiéng Nhit cho rNglrm nuwéc ngoai la nguoi tiéu dung |
do Co quan Van héa 1 uy quyén vao nam 2020

<Bdan tin nhanh >Bao cio két quarl)leu tra thuc trang veé
viéc trao do6i thong tin va méi truong hoc tap tiéng Nhat

tai quan Toshima |
) Ban ké hoach phong diéu, hanh chinh siach quin Toshima
Xuat ban Ngay 6 thang 3 nam 2021 Trung tam quoc té Truwong Pai hoc Gakushuin

Vira 10i quanToshlma va Truong Dai hoc Gakushuin da thyc hign mot cudc khao sat d01 véi nhu’ng cu dan nude ngoai
song tai quan Toshima.Day la mot cudc khdo sat nham tim hleu xem moi truong hoc tleng Nhét ¢ Quén Toshima tot nhu
thé nao,va liéu co nhleu thong tin khac nhau da dugc chuyen dén cac cong dan nudc ngoai song tai Quén Toshima hay
khong.Dya trén két qua cua cudc khao sat nay,chiing t6i s€ xem xét cac bién phap dé tao ra mot moi truong hoc tleng
Nhat dé dang

Tap sach nay nhim myc dich thong bo cho ban mot s6 két qua khdo sat mot cach rong rai va kip thoi. Trong tuong lai,no
s& duoc dang tai trén trang web ctia quan Toshima va Trung tim Qudc té trudng Pai hoc Gakushuin ciing véi ban dich.

<Khai quat khao sat>
Co quan tién hanh cudc khao sat: Quan Toshima, Truong Pai hoc NOoi dung

1)Céac muc lién quan dén viéc hoc tiéng Nhét; Tinh hinh hoc tép,

Ga:lfushum R i o L trinh d6 t1eng Nhat, tinh trang str dung tleng Nhat, v.v. (Puogc
Doi tuong : Cu dan nude ngoai do tudi trén 18 dang cu tra tai quan , X . R I , ,
Toshima st dung bang cach stra 61 mot phan | Muc sir dung chung ctuia

Phuong thirc : Khao sat trén Web (Thu yéu ciu giri qua buu dién) khao sit vé gido dnc tieng I}Ihat{ cun Co qnan Yan hoa)
2)Céc muc lién quan dén trao doi thong tin: Thong tin* Tinh trang

Ngon ngir:tiéng Nhat, tiéng Nhat d&, tiéng Anh, tiéng Han sir dung o 6 vat chit.v.v.
Qudc, tiéng Trung Qudc (gian thé,phdn thé), tiéng Viét Nam 3)Théng ké dit lidu

tieng Nepan, tiéng Myanmar o Khio sét thu duge: 1,348 ban (Khao st giti di :9,630 ban)
Thoi gian khdo sat: Tir ngay 13 thang 10~ ngay 1 thang 11 Khao sat ¢6 cu tra 161 hop 16: 1,179 ban

1. Vé nguoi tra 16i khao sat
1-1. Qudc gia

Trung Quéc | Viét Nam | Han Qudc- Triéu Tién | Dai Loan | Nepan | Myanmar | Philipines | My | Phap | Malaysia | Khac | Tong(Ngudi)

582 120 102 76 59 53 22 22 15 10| 118 1,179

1-2. Giéi tinh
S6 Nir gi¢i nhiéu hon mot chiit so voi viée thong ké gidi tinh ctia cu dan nudc ngoai séng & quan Toshima .
Nam:531 nguoi(45.04%), Nit:627 nguoi(53.18%), Khong tra 16i:19 nguoi(1.61%), Khéac:2 nguoi(0.17%)

1-3. Do tudi 1-4. Tu céch luu tra

60~ 69 tudi 70 tudi~

271% 0.59% : Ngwoi dinh tra
50~ 59 tudi ~ 19 tudi L 178%
5.43% 4.24% Hoat 5%95 gac dinh Kynidng  Khac
40~ 49 tudi : a0 e e
9.92% Kinh doanh * Quan ly

1.95%

Vinh tra dac biét
2.63%

i 20~ 29 tudi » .
30~ 391udi Vo/chdng cla
25 78% 51.31% ngui Nhat Du hoc
4.83% \ 37.91%

Luu tru theo
Gia dinh Vinh tra

. . 5.43% 12.13%  Kysw-Tri

1-5. Thoi gian luu tra tai Nhét thire -
Nghiép vu
Thoi gian luu tra tai Nhat S6 nguoi (%) ggf:% z/e

1. Dudi 6 thang 4(0.34%) '
2. Tl 6 thang~12 thang 66(5.60%) < Pia chi lién he >
3. Tir | nam ~3 nam 403(34.18%) Trung tim Qudc té,Pai hoc Gakushuin
4. Tl 3 ndm ~5 ndm 217(18.41%) 1-5-1Mejiro, Toshima-ku, Tokyo T 171-8588
5. Ta 5 nam ~10 ndm 211(17.90%) E-mail: nnet.toshima.jimu@gmail.com
6. Tir 10 ndm ~15 ndm 122(10.35%) bién thoai : 03-5992-1024
7. Trén 15 ndm 156(13.23%)




2. V& viéc Hoc tap tiéng Nhat + Trinh d6 tiéng Nhat - Str dung tiéng Nhat

Trong ban khao sét, ching t6i yéu cdu ho chon mét ngon ngit d& tra 10i tir 9 loai bang ciu hoi bang 8 ngdn ngit. Két qua 13, trong s6 1.179 ciu

tra 101 hop 18, c6 310 ciu tra 16i & [phién ban

tiéng Nhat .

Vé 2], ching ti cho ring can lam 15 xu huéng phén hdi ctia nhimng ngudi co

nhu cau hoc tiéng Nhat, do d6, nhimg ngudi tra 10i [phién ban tiéng Nhat | valphién ban khéng phai tiéng Nhat | duoc tinh riéng.
2-1. Ban c6 timg hoc tiéng Nhat khong

2-2. Hién tai ,ban cd dang hoc tiéng Nhat khong

Phién ban khong | Phién bén tiéng S ST Phién ban khéng Y A 3 Ao

phai tiéng Nhat Nhat Tong so tra 101 phai tiéng Nhat Phién ban tiéng Nhat Tong so tra 101
1.Co 778(89.53%) 287(92.58%)|  1,065(90.33%) 1.Co 507(58.34%) 115(37.10%) 622(52.76%)
2.Khong 91(10.47%) 23(7.42%) 114(9.67%) 2.Khong 362(41.66%) 195(62.90%) 557(47.24%)

2-3. Ly do *Muc dich hoc tiéng Nhat ctia ban 1a gi (C6 thé chon nhiéu cau tra 101)

90% tét ca nhitng ngudi duoc

héi c6 kinh nghiém hoc tiéng
Nhat. Khoang mot nira trong

tong s0 cau tra 101, gan 60% sb

ngudi duge hoi tra 16i Phién

ban khong phai tiéng Nhat]1a

hién nay dang hoc. Khoang
80% ly do va muc dich hoc tap

Ly do-Muc dich Igﬁzf‘t?:;gkgﬁgf Phicn oo N8 | Ting of tra loi
1.Vi cén thiét cho viéc sinh séng & Nhat 401(79.09%) 91(79.13%) 492(79.10%)
2.Pé quen biét rong rdi voi ngudi Nhat 226(44.58%) 55(47.83%) 281(45.18%)
3.Vi cén thiét trong cong viée 236(46.55%) 55(47.83%) 291(46.78%)
4.Pé tim cong viéc c6 diéu kién tt hon 213(42.01%) 45(39.13%) 258(41.48%)
5.Dé hoc va hoc 1én cao hon 271(53.45%) 61(53.04%) 332(53.38%)
6.Ngoai ra 35(6.90%) 16(13.91%) 51(8.20%)

1alvi can thiét cho viéc sinh

2-4. Ly do khéng hoc tiéng Nhat 1a gi (C6 thé chon nhiéu cau tra 101)

séng & Nhat | .

Chung t6i da hoi nhiing
nguoi hién khong hoc tiéng

Nht tai sao ho khong hoc

tiéng Nhat. Trong so nhiing

nguoi duge hoi tra 1o [Phién
ban khong phai tieng

NhatJ, cau tra 11 phd bién thir

hai saul Toi da biét tiéng nhat

nhiéu r6i/1al Vi cong viéc nén

Ly Do Phién ban khong | Phiénban | Téng s tra
1.Vi tiéng Nhat 1a ngén ngit thir nhét(tiéng me dé) 2(0.55%)| 38(19.49%)| 40(7.18%)
2.Vi biét tiéng Nhat nhiéu rdi D155(42.82%) | 112(57.44%) | 267(47.94%)
3.Vi khéng cin thiét sir dung tiéng Nhat 9(2.49%) 2(1.03%)|  11(1.97%)
ﬁ}ig?ﬂkﬁo}?é;aﬁiﬁligﬁorﬁrgdc ngoai khong phai tiéng Nht ciing co 26(7.18%) 3(1.54%) | 29(5.21%)
5.Vi nuéi con nén khong c6 thoi gian ranh dé hoc tiéng Nhat 35(9.67%) 6(3.08%) | 41(7.36%)
6.Vi cong viéc nén khong co thoi gian ranh dé hoc tiéng Nhat @129(35.64%) |  40(20.51%) | 169(30.34%)
7.Vi khéng c6 du tién dé di hoc tiéng Nhat 64(17.68%) 11(5.64%) | 75(13.46%)
8.Vi khong c6 thong tin vé céc 16p hoc tiéng Nht @72(19.89%) 12(6.15%) | 84(15.08%)

t6i khong co thoi gian ranh dé

hoc tiéng Nhat|val Toi khong

9.Vi khong hop thoi gian ciia 16p hoc tiéng Nhat 42(11.60%) 7(3.59%)|  49(8.80%)| 19C ueng Nhat 0
10.Vi 16p hoc tiéng Nhat xa nén khong thé di duo 4087 1051%)]  15@eov]| <O thot gian d& hoc tiéng
. V1 oc tien at Xxa nen on cdl C . . . N A ~ , A .
11.Vi Ophd 'g d v trinh d g 16p tié . Nhat khong h 19(5 25"/0 73 590/0 26(4 67"/0 Nhat). Tai khong c6 thong tin
. t: . . . A s I A A Py
fcach a}f,A no; u:g vahn = o‘ cua 16p tiéng Nhat khong hop ( 0u) ll( 400) l(4 l 0u) vé cic 16p hoc tiéng Nhat) [ Toi
12.Vi khong blet? fil oc nhu t eﬂnao _ @68(18.78%) (5.64%)| 79(14.18%) khong bidt hoc thé
13.Vi khong cd thi liéu phi hop dé hoe tiéng Nhat ' 27(7.46%) 42.05%)|  316:57%)| nao) Thong qua cau hoi nay
14.Vi khong c6 sy thong cam cua gia dinh doi véi viée hoc tieng Nhat 0(0.00%) 1(0.51%) 1(0.18 %) Chung t6i biét duoc co nhiéu
15.Vi khéng ¢6 y mudn hoc 21(5.80%) 8(4.10%)| 29(5.21%) | nguoi khong c6 thoi gian hodc
16.Ly do khc 20552%)|  126.15%)| 32(5.75%)| thong tin dé hoc.
2-5. Ban ¢6 muon hoc tieng Nhat khong 131}222 Eﬁgl Phién ban | Téng sé tra
A Copea o A A ~ e e T tiéng Nhat loi
Trong s0 nhiing nguoi hién khong hoc tieng Nhat, 70% nhling nguoi tra 101 tiéng Nht &
[Phién ban khong phai tieng Nhat ] déu mudn hoc. 1.Mubn hoc | 254(70.17%)| 80(41.03%)| 334(59.96%)
2.Khong nghi
. e A £ s , X < A A T Y % 108(29.83%) | 115(58.97%) | 223(40.04%
2-6. Phuong phap hoc tieng Nhat thé nao (C6 thé chon nhiéu ciu tra 16i)[1a muén ho ( 0| ) ¢ )
Phién ban A1 2 o
Phuong phap khéng phai tI]) g;}en]\?; ;:t Ton%ésio tra
tiéng Nhat g e
1.Ty hoc (xem sach va tivi ) 275(54.24%) 67(57.39%) | 341(54.82%) Hién nay,khoang 40% nhitng
2Ty hoe (internet, cic phin mém trén dién thoai ) 282(55.62%) | 61(53.04%) | 343(55.14%) | nguoi dang hoc tiéng Nhat theo
T S N ; hoc tai cac truong Nhat ngir. Mat
3.Hoc qua tai liéu dugc goi dén nha 35(6.90%) 8(6.96%) 43(6.91%) khéc, c6 khoang 5% SG ngudi dang
4.Dang hoc & 16p tiéng Nhat mién phi 27(5.33%) 5(4.35%) 325.14%) |  theo hoc tai 16p hoc tiéng Nhat
5.Pang hoc & 16p tiéng Nhat c6 mat phi 47(9.27%) 76.00% | S54@esw | micn phi. Co thé thay rat nhicu
hoc & truome fidne Nha - - nguoi st dung nhitng phuong phap
6.Dang hoc ¢ truong tieng Nhat 215(42.41%) 38(33.04%) | 253(40.68%) ¢6 thé ty hoc mot minh nhu rTu’
7.Pang hoc tir gia dinh 10(1.97%) 10(8.70%) 20(3.22%) hoc, FNghe tir nhitng ngudi xung
8.Pang hoc & noi lam viée 8216.17% |  27(2348%) | 109(17.52%) | quanh va nho].
9.bang hoc tir ban (nguoi Nhat) 91(17.95%) 32(27.83%) 123(19.77%)
10.Pang hoc tir ban (khong phai nguoi Nhat) 44(8.68%) 7(6.09%) 51(8.20%)
11.Nghe tr nhitng ngudi xung quanh va nhé 168(33.14%) 57(49.57%) | 225(36.17%)
12.Ngoai ra 45(8.88%) 9(7.83%) 54(8.68%)




2-7. Trinh d6 tiéng Nhat hién tai

V&INoiJ,Nghe], oc], Viét],chung t6i yéu cdu cac em ty danh gia kha ning ciia minh tir viéc lya chon dép 4n 1~5.0 day,

ching t6i s& gioi thigu két qua ciiaNoi JvalDoc

(1) Kha nang Noi
1.Co the n6i duge nhitng diéu mudn noi khong c6 van dé gi
2.Co the no6i dugc dai khai nhung diéu mubn noi
3.Co the ndéi chuyén don glan thong thuong
4.Co the ndi duoc nhung cau chao hoi, cac tir vung va gidi thiéu ban than
5.Pa phan khong néi dugc

(2) Kha niang/Doc

1.Doc hiéu duoc thu tu, gir?iy thong bao tir s hanh chinh, treong hoc, noi lam
viée

2.Poc hiéu dwoc chat it thu tir, giéy thong bao tir s hanh chinh, truong hoc,
noi lam vigc . )

3.C6 the nhin hi€u dugc cdc thong tin can thiét nhu cac quang céo trén bao
chi, tap chi,to roi, bang gi¢ tau dién ¢ nha ga, ba"lng hudng dén

4 Hiéu dugc céc tir don gian c6 hinh vé (cach db rac, cach néu an)

5.Pa phan khong doc duge

C6 thé thay ring nhitng ngudi tra 16iPhién ban khong phai tiéng Nhat |
¢6 trinh do tiéng Nhat thip hon so v6i nhitng ngudi tra 161 [Phién ban
tiéng Nhat]. V& kha nangNo6i Jthi gin 40% s6 ngudi tra 101 Phién ban
khéng phai tiéng Nhat]dang & mirc ¢6 thé[Co thé néi chuyén don gian
thong thuong] hodc [Ty gidi thi¢u ban than |. V& kha nang/Poc], c6
khoang 20% sb ngudi tra 16i[Da phan khong doc duoc | [Hiéu dugc cac
tir don gian c6 hinh vé|

2-8. Hoan canh sir dung tiéng Nhat (C6 thé chon nhiéu cau tra 10i)

100%
80%
60%
40%
20%

0%

100%
80%
80%
40%
20%

0%

&/“ 2273% | |161%
17.03
4.19%

Hoan canh z)}hig?t?éér? gkﬁﬁgf Phién]\?}?;t tieng Téng sb tra 16i
1.Khong c6 co hoi sir dung tiéng Nhat 8(0.92%) 3(0.97%) 11(0.93%)
2.Khi giao tiép v6i hang x6m 324(37.28%) 178(57.42%) 502(42.58%)
3.Khi di tau dién va xe buyt 389(44.76%) 207(66.77%) 596(50.55%)
4 Khi sinh hoat hang ngay va di mua db 752(86.54%) 286(92.26%) 1,038(88.04%)
5.Khi lam thu tuc ngoai s hanh chinh 629(72.38%) 268(86.45%) 897(76.08%)
6.Khi lam thu tuc ¢ buu dién va ngén hang 622(71.58%) 269(86.77%) 891(75.57%)
7.Khi tim cong viéc 379(43.61%) 158(50.97%) 537(45.55%)
8.Khi lam viéc 526(60.53%) 230(74.19%) 756(64.12%)
9.Khi hoc ¢ truong dang theo hoc 401(46.14%) 117(37.74%) 518(43.94%)
10.Khi bi bénh 387(44.53%) 223(71.94%) 610(51.74%)
11.Khi noi chuyén véi gido vién cua con 128(14.73%) 55(17.74%) 183(15.52%)
12.Ngoai ra 117(13.46%) 58(18.71%) 175(14.84%)

Kha nang N6 |

41.08%

39.69%
35.81%
29.34%

57 74% )
9.09%

7.12% 3.45%

21.74%

1 2 3 4 5
Phién ban khong phai tiéng Nhat

Phién ban tiéng Nhat

=== Tfng sO tra I&i

86.45%

Kha ningDoc |

44.76%

12.43%
9.75% ¢
2:26% : 5:51%

55.73%
22.90%
19.00%

Phién ban khéng phai tiéng Nhat
Phién ban tiéng Nhat

=@ THNg s6 tra 10

Gan 90% ngudi dan sir dung tiéng Nhat
trong [ Sinh hoat hang ngay va mua
sdm . Tuy nhién, nhitng ngudi tra 1o
[Phién ban khong phai tiéng Nhat | c6 ty 1¢
lya chon thap hon nhitng nguoi tra 1o
[Phién ban tiéng Nhat | trong hau hét cac
tinh hudng va nhitng ngudi chonPhién
ban khong phai tiéng Nhét] thi ngir canh
sir dung tiéng Nhat c6 phan han hep hon
so voi ngudi tra 161 bangPhién ban tiéng
Nhat |

2-9. Tinh huéng gip kho khin trong viéc st dung tiéng Nhat (Co thé chon nhiéu cau tra 161)

Tinh hudng giao kt]iipkli%;g tiéng Nhat gap 151}2::2 gﬁgl Phién]\l]a};ﬁ;:t tiéng Téng sb tra 10
tiéng Nhat :

1.Chura timg cam thay khé khan 160(18.41%) 194(62.58%) 354(30.03%)
2.Khi giao tiép vi hang x6m 137(15.77%) 15(4.84%) 152(12.89%)
3.Khi di taudién va xe buyt 63(7.25%) 6(1.94%) 69(5.85%)
4 Khi sinh hoat hang ngay va di mua db 181(20.83%) 15(4.84%) 196(16.62%)
5.Khi lam thu tyc ngoai s¢ hanh chinh 365(42.00%) 22(7.10%) 387(32.82%)
6.Khi lam thu tuc ¢ buu di¢n va ngan hang 297(34.18%) 20(6.45%) 317(26.89%)
7.Khi tim cong viéc 220(25.32%) 23(7.42%) 243(20.61%)
8.Khi lam viéc 259(29.80%) 42(13.55%) 301(25.53%)
9.Khi bi bénh 269(30.96%) 45(14.52%) 314(26.63%)
10.Khi néi chuyén voi gido vién cua con 68(7.83%) 4(1.29%) 72(6.11%)
11.Ngoai ra 104(11.97%) 25(8.06%) 129(10.94%)

Hon 80% s6 nguoi duoc hoi tra 10i
[Phién ban khong phai tiéng Nhat | da
tra 161 réng ho c6 gép kho khan, va ho
hi€u duoc sy can thiét cua viéc hoc
tiéng Nhat.Déc biét,rd rang la c6 rat
nhi€u nguoi gap rac roi voi viée sur
dung tiéng nhat dé lamlthi tuc & so
hanh chinh Jvalthd tuc & buu dién va
ngén hang |. Ngoai ra ciing ¢6 nhiéu
nguoi gap kho khan khi ho bi bénh
hodc lién quan dén cong viéc cua ho.



2-10. Ngon ngit ¢6 thé doc va hiéu (C6 thé chon nhiéu ciu tra i)

3.Tiéng Han 2 A 2 2 2
A ~ -4 A <& ) < 4 5.Tié 6.Tiéng Viét | 7.Tie 8.Tiéng Myan-| 9.Ti¢ .
Ngon ngit | 1.Tiéng Nhat |2.Tieng Trung Qg?c-B?c 4.Tiéng Anh Phililgil;ll%ss 11311:1%11 1¢ Neif;r;g lelrlr%ar yan Tlllzlilg 10.Khac
Triéu Tién
Phién ban
khong phai 678(78.02%)| 477(54.89%)|  74(8.52%)| 516(59.38%)| 22(2.53%)| 107(1231%)| 55(6.33%)|  45(5.18%)| 4(0.46%)|  81(9.32%)
tiéng Nhat
Eg{‘fgnﬁﬁgt 300(96.77%)|  210(67.74%)|  56(18.06%)| 213(68.71%)| 1(0.32%) 5(1.61%)| 4(1.29%)  3(0.97%)| 5(1.61%)| 43(13.87%)
Téng sb tra 07| 987(83.72%)| 687(58.27%)| 130(11.03%)| 729(61.83%)| 23(1.95%)|  112(9.50%)| 59(5.00%)|  48(4.07%)| 9(0.76%)| 124(10.52%)
3. Vé cudc song ¢ quan Toshima
3-1. Thong tin Cé/khong
(DVeé hanh dong phai lam khi xay ra thién tai (@Vé noi lanh nan khi xdy ra thién tai
: Phién ban khong phai Phién ban tiéng T 8 trd 15
Hoan toan khéng biet tiéng Nhat Nhat ong so tra 101
Hau nhw khéng biét 2.46% .
13.23% 1. Biét 446(51.32%) 205(66.13%) 651(55.22%)
Bidtrs 2 Khong biét 423(48.68%) 105(33.87%) 528(44.78%)
21.71%
C6 khoang hon 80% ngudi ¢6 cau tra 1o 1a [Biét rd | fBiét dai khai |

vé hanh dong phai lam khi xdy ra thién tai. Khoang mét nira s6 nguoi duge

Biét dai khai
62.60% .
tiéng Nhat.

hoi bang phlen ban khong phai tiéng Nhat cho biét ho khong blet dia diém
lanh nan thi c6 ty 1€ tra 161 cao hon véi ty 1€ nguoi dugc hoi bang phién ban

3-2. P str dung mucl Thong tin cude sdng cho ngudi nudc ngoai ] trén trang web cia quan Toshima

li;i% Théng tin da st dung S cau tra 10
1 |Thu tuc vé Dia chi * Ho khiu * Thué 96(68.57%)
2 [Stc khoe + Bao hiém cong 72(51.43%)
3 |Cudc séng 71(50.71%)
4 |Thong tin hd tro bing ngoai ngit 60(42.86%)
5 |Cép ctru + Thién tai 52(37.14%)
6 |Vanhoa * Sy kién * Cong déng 49(35.00%)
7 |Nudi day tré 19(13.57%)
8  |Khéc 12(8.57%)

Chiing t6i d4 hoi nhitng ngudi da timg sir dung! Thong tin cude
séng cho ngudi nude ngoai) ring ho da str dung thong tin nao thi
nhan dugc cau tra 161 1a st dung nhicu thong tin.Cac thu tuc lién
quan dén hanh chinh nhu Dia chi*Ho khiu - Thué]valStc khoe*
Bao hiém c6ng] 14 nhitng muc thudng xuyén duoc sir dung nhét.
Ngoai ra, rThong tin hd tro bang ngoai ngir]la 42,86%,cho thdy

viéc hd trg bang ngoal nglt ¢ quay tiép nhan va nhiig thong tin
hanh chinh cta quén 1a diéu can thiét.

3-3. Muc nén lay lam trong diém lién quan dén hinh thirc 16i séng cong ddng da vin héa ciia quan Toshima.
(Co thé chon t6i 3 muc)

ﬁ;i% Muc luc $6 cau tra 10
1 |Tao co hoi (su kién, v.v.) cho nguoi nude ngoai va nguoi Nhat giao luu 451(38.25%)
2 |Thanh lap td tw vAn vé cudc séng va viéc 1am cho nguoi nudc ngoai 400(33.93%)
3 |Cung cép co hoi hoc tap cac quy téc, ché do cin thiét cho viéc sinh sdng tai Nhat Ban 316(26.80%)
4 [Khuyén khich ngudi nuc ngoai tham gia cac hoat dong ciia khu vuc sinh séng 300(25.45%)
5 Da dang hoa cac phuong tién cung cép thong tin sinh hoat 284(24.09%)

(thong qua viée sir dung SNS hay ICT, k thudt truyén théng, giao tiép dién tir )
6 [Tao co hoi dé vira giao luu vira hoc ngdn ngit ciia nhau 277(23.49%)
7 |Gia tang co hoi hoc tiéng Nhat ¢6 cin nhic dén sy khac biét vé nhip d6 sinh hoat hang ngay |240(20.36%)
] g;rllggﬁig thong tin sinh hoat bing c nhiing thir tiéng khac ngoai tiéng Anh, tiéng Trung, 232(19.68%)
9  [H3 tro cho céc cong ddng ngudi nude ngoai 203(17.22%)
10 Eg;) r(l:golzl?iq?l%((): ngudi Nhat Ban hoc tap nhidu thir tiéng nu6e ngoai ciing nhu nhidu nén vin 185(15.69%)
11 [Mé céc 16p tiéng Nhat tai dia diém dé di lai 184(15.61%)
12 Tao co hdi (gidr hoc & trudng, hoi thao, sb tay hudng dan v.v...) chuyén tai tiéng me dé, van 73(6.19%)

hoa ban dia cua nguoi nudc ngoai

Nhiéu nguoi duge hoi mong
muon ting cuong giao tiép véi
nhau va nang cao hi€u bict,
chang han nhu giao luu gitta
nguoi nudc ngoai va nguoi
Nhat,hoc ngﬁn ngit clia
nhau,cung cap co hoi hoc tap
cac quy tac, che do can thiét
cho viéc s1nh song tai Nhat
Béan.Ngoai ra,cling c6 thé do
anh huorng clia corona ma co
nhiéu nguoi da chon muc
Thanh lap t6 tur van vé cudc
song va viéc lam cho nguoi
nudc ngoai.

3 Ban tin nhanh nay va ban dich dy kién s& dugc ding tai trong thang 3 nam 2021 tai trang Web  https://www.city.toshima.lg jp/info/index.html ctia quan Toshima vé&i
tidu dél Thong tin cugc séng cho ngudi nudc ngoai] v trén trang Web ciia Trung tam quéc té, Truong dai hoc Gakushuin.
(Bién tap) Pai hoc Gakushuin Kanedatomoko,Karakisawamidori
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